To,







Date:




The Deputy / Assistant Commissioner

Division - ____, Service Tax - ___, 

Mumbai.

Sir,

Sub: E-mail ID and Assessee Code No. (PAN based) for ACES-Reg.

We have been informed that CBEC has launched a new software application called Automation of Central Excise and Service Tax (ACES) in the Service Tax Commissionerate, Mumbai, and for working in the ACES application, it is essential for the assessees to furnish their correct and current e-mail Ids and Assessee (15 Digit PAN based) Code Number to the department so that the users can register with ACES and also send or receive communication to and from the ACES application. 

In this connection, we furnish below our e-mail ID and Assessee (15 Digit PAN based) Code Number, which can be used for all transactions in the ACES:

1) E-mail ID
:   ______________________________________________________  

2) Repeat Email Id in Capital Letter : ____________________________________

3)  Assessee (15 Digit PAN based) Code Number:  _________________________

4) Constitution of Business 
:
_______________________________________

 
[Proprietor, Partnership, Public / Private Limited Company, Registered Trust, Society / Co-operative Society and Others]

We also undertake that in case of any change in the e-mail ID in future, we will duly intimate the department of the change and also carry out amendment to our registration form in the ACES on our own. I,________________________________ hereby declare the I am duly authorized by M/s ​​​​​​​​​​​​​​​​​​​______________________________ to sign this declaration and the contents of this declaration are true and correct. 


Yours faithfully,

( Signature of the authorized signatory)


Designation:

Name:
[image: image1.jpg]



OFFICE OF THE COMMISSIONER OF SERVICE TAX-I: MUMBAI

5th Floor, Central Excise Building, 115, M. K. Road, Churchgate Mumbai – 400 020.

--------------------------------------------------------------------------------------------------------------------------Email: servicetax_mumbai@yahoo.co.in                                          www.servicetaxmumbai.gov.in                                            
---------------------------------------------------------------------------------------------------------------------------  F. No.: I/ST/HQ/ACES/Comp/Implemtn/2009         
 Mumbai, the 26th March, 2010.
Dear Madam / Sir,  

Subject :-  Submission of email id and ‘Constitution of Business’ in   connection with the launch of ‘Automation of Central Excise and Service Tax (ACES)’ facility – Reg.
AUTOMATION OF SERVICE TAX (ACES)

We are happy to inform you that the Central Board of Excise & Customs (CBEC) has launched the Automation of Central Excise and Service Tax (ACES) in Service Tax-I Commissionerate, Mumbai. ACES shall offer various electronic services such as filing of online registrations (ST-2) (e-registration) and service tax returns (ST-3) (e-filing). From April, 2010 onwards other ACES Modules of Audit, Refund, Dispute Resolution etc. will become operational. By providing this electronic interface between the Department and you, ACES aims to bring down the transaction time and costs and enhance the Department’s responsiveness and transparency. (ACES Brochure is available on the www.aces.gov.in website).
Any tax payer registered with Service Tax Department before November 2009 will be necessarily required to submit a simple Declaration Form for availing of the e-services (enclosed herewith)   

Even if you require any amendment to your existing registration or have already applied for surrender of registration, you will have to fill this Declaration Form and send to us for online transactions with service tax department. 

COMPULSORY FOR SERVICE TAX PAYERS:-

1.
All Service Tax payers who had paid Service Tax of Rs.10 lakhs or more (Cash + CENVAT) in the preceding financial year have to compulsorily migrate  to this electronic Web Based e-services platform by getting a TPIN (Temporary Personal Identification Number) from the respective service tax Divisions where the assessee office is located/registered. 

The CBEC has issued Notification No. 01/10-ST dated 19-02-2010 making e-payment as well as e-filing of returns mandatory for assessees paying revenue (Cash + CENVAT) of Rs.10 lakhs or more in the preceding financial year.  The due date for electronic filing of half-yearly ST-3 returns is the 25th April, 2010.  

2.
TPIN can be received by submitting the current valid email id of the firm/ company. A declaration form (enclosed) can be used to submit the firm/ company data to service tax office details of address of which are given on website. 


For those who have already supplied us with a valid email id, a TPIN along with password has already been sent to your email address by the system for further necessary action at your end. However, if you are unable to / have not consumed your TPIN the same will be null and void. 

 
In order to access online services related to service tax, you must consume the same once, to activate your account and help yourself get registered with our system. You are requested to click the link received in your email and use the password provided to complete the activation process for your firm / company. 

3
The whole process of updation may take upto 7-10 working days.
All assesses who wish to send in their declaration / request for ACES must send in the same as soon as possible to avoid the rush and ensure smooth and timely filing of their return(s). 

4.
In case you have already filed this Declaration, but still not received any response etc., please contact our Control Room.

5.
For your convenience, we are enclosing a Declaration Form in which you have to fill up simple details such as your Service Tax Registration Code, your email id and ‘Constitution of your firm / company’. After signing this form, you may send it back to us by post / courier, preferably within 7 days of receipt of this letter. 

CONTACT US:-

For Division contact phone numbers nos. please visit our website www.servicetaxmumbai.gov.in    

If you are already registered on ACES and are transacting online, kindly ignore this letter.

With best wishes,

Yours sincerely,

Sd/-

(S. MOHANTY)

Joint Commissioner (Systems Manager),

Service Tax-I, Mumbai.

AUTOMATION OF CENTRAL EXCISE AND SERVICE TAX
1.

 1.1
Two type of users can access the web site www.aces.gov.in  : 

(i) 
External User 
:     Existing Tax payers already registered with Service Tax Department and  persons seeking new Registration).

(ii)
Internal User  
:     Departmental Officer of various levels. 

1.2 Exiting Taxpayers:-
(a) First Time Login :

Existing Registrants will be getting TPIN (Temporary Personal Identification Number) ‘t + 9 digit number’ (e.g t012345678) with a password and hyperlink in his/her email id. On clicking the hyperlink a page will open. The page will show the TPIN received through email. One has to enter the user name of his/her choice (alphanumerical having minimum 6 characters and maximum 12 characters but starting with small alphabet. Special characters “_” can be used.  The user name is permanent and cannot be changed.

(b) After logging on the old password (received on his/her registered email id), a new password (of six charters) can be provided. A hint question to retrieve forgotten password along with answer is to be given. In the ACES site one can transact business like (1) Filling of ST-3 Return (2) Revising of ST-3 Return, if required (3) Amend details of registration and (4) surrender registration, if no longer required. This login process is called consummation of TPIN.
(c) Subsequent Login 

Once the existing registrant has consumed the TPIN and logged out, he/she can login again at www.aces.gov.in and enter the user name and password as per (b) above. 

1.3 Persons Seeking New Registration:-
(a) Please go to www.aces.gov.in and click on new user.  This will open up a new page where appropriate details as asked for can be submitted.  This will give a message of successful registration with ACES and the password will be delivered to his/her email id. One has to go to www.aces.gov.in and write her/his user name (as selected by you while getting registered with ACES) and password (as received in the email id).  This will open up a new page for change of password. 

(b) The procedure laid sown in 1.2 (b) above needs to be repeated. You can transact your business pertaining to ST-3 Return and Registration, if any.

(c) Subsequent Login: - Please visit www.aces.gov.in and enter your user name and password as per 1.3b above to access your Home Page. 

2. Why TPIN ? To identify valid registrant users till Digital Signatures are enabled.
3. How TPIN revived?

The ACES systems will auto generate TPIN in respect of existing assesses whose data is migrated to ACES from the exiting SAPS system and send it to the email id of the assessee.  Therefore, it is imperative to have a valid and correct email id provided to the department. 

4. Why TPIN is not received?

(a) Incorrect and invalid email id.
(b) Possibility that the internet browser security setting is high.  Hence, the system generated email is treated as spam mail or the system is blocking such email. Hence, correct your browser security setting and the site www.aces.gov.in as trusted site. 

(c) Possibility that the person who was dealing with Service Tax Matters has left the job but the assessee has not informed the department for change of email id.  This person may have received the TPIN and blocked receiving further message from department.  The Department gets a mail that the said email id is no longer valid.  Therefore, the assessee will not receive the TPIN (unless the ex-employee gives it to the company) Hence, in case of non –receipt of TPIN and change of email id, the assessee has to inform the department at the earliest.     
Note: The above Text may either be printed on a plain paper with your office address stamp on it or on a letter head of the firm
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